
Terms & Conditions 
Stonebridge Car & Pet Wash 

 
By using the Stonebridge App, you agree to be bound by these Terms and Conditions. If you do 
not agree, don’t use the App. 
 
You agree to input accurate, complete, and current information when required by the App.  
 
You must be of legal age and competent to enter into a contract to use the App. If you are not, 
don’t use the App. If you are using the App for a business, you must have authority to bind the 
business to these Terms & Conditions. 
 
Stonebridge offers a monthly Wash Club program through the App. The Wash Club program is 
limited to washing the registered vehicle no more than one time per day. By using the App, you 
agree you will wash only the registered vehicle under the monthly Wash Club program and that 
you will use the Wash Club program only for your personal non-commercial vehicles. You agree 
you will not use the Wash Club program to wash vehicles used for commercial purposes, 
including but not limited to washing vehicles used at taxis, ride share (such as Uber or Lyft) or 
other businesses wherein revenue is generated through use of the vehicle. 
 
Stonebridge may offer a monthly Wash Club Family Plan. If you sign up for the Wash Club 
Family Plan, you agree only vehicles registered to individuals living at your address will be 
registered under the Family Plan. If multiple vehicles are registered under the Wash Club Family 
Plan, you agree that only one vehicle registered under the Plan will be washed on any given day.  
 
Wash Club membership may be canceled at any time. Cancelation will prevent a charge on your 
credit card for the next month but will not entitle you to a rebate of past payments. Removing the 
App from your phone does not cancel your membership. If you wish to cancel, email us at 
info@stonebridgewash.com. 
 
You authorize Stonebridge to charge your credit card for all applicable fees. 
 
Stonebridge may change the products and services offered, and associated pricing, at any time 
but will provide advanced notice of any changes. 
 
Self-serve washes may be purchased at a discount on the App. The App will issue a code that can 
be used to start the self-serve wash by entering the code on the touchpad in the bay. The code 
will give you a $15.00 credit for the wash. Any unused portion of the time purchased will not be 
refunded.  
 
Stonebridge retains your name, email, password, and phone number. Your sensitive payment 
information is not transmitted to Stonebridge. Rather it is sent directly to Strip or Nyax, third-
party payment processors. From time-to-time, Stonebridge may use the information you input to 
send you notices. For example, if the temperature is projected to fall below 15º F., we will close 
the wash to protect our equipment. Stonebridge will also use information gathered to improve the 
App experience, to enforce the Terms & Conditions, to analyze wash usage and to evaluate ways 



to improve the wash experience. Your information will not be sold or shared, other than with 
payment processors unless compelled by legal process or as required to ensure the integrity of 
the App or if Stonebridge is sold. By using the App, you consent to the use of your information 
as outlined above.  
 
Stonebridge will take commercially reasonable steps to protect your information but cannot 
guarantee our systems will not be breached. If we learn of a breach, we will promptly notify you 
of the breach and will take reasonable steps to cure the breach.  
 
Stonebridge may cancel your plan at any time if it determines you are not abiding by the Terms 
& Conditions. 
 
You agree to abide by the safety signs and directions posted at the wash site. Our automatic bay 
equipment follows the contour of your vehicle body to enhance cleaning and drying. If 
attachments extend beyond the contour of your vehicle, the washing and drying equipment may 
collide with the attachment resulting in damage to our equipment and your vehicle. If you have 
attachments, either use the Essential Wash, which does not follow the contour of your vehicle, or 
enjoy our self-serve bays. Examples of attachments that require use of the Essential Wash 
include, but are not limited to, rear spoilers, jacks attached to the vehicle, bike racks, roof 
carriers, fly rod cases, fuel pumps, externally mounted tires or anything else mounted beyond the 
contour of your vehicle. Vehicles  7’ 6” tall, or taller, are prohibited. Stonebridge is not 
responsible for your misuse of our wash and, if you misuse the wash, you will be liable for 
damage caused to our equipment. Properly working equipment will not touch your vehicle if the 
wash is used properly.  
 
Low-profile tires may allow the wheel rims of your vehicle to engage the guide rails at the 
pressure switch that correctly positions your vehicle in the automatic bay. Such may damage 
your rims. If you have low profile tires, use the automatic bays at your own risk. Stonebridge is 
not responsible for any damage to your rims if your low-profile tire does not lift your rim above 
our guide rails.  
 
You agree to be courteous to other customers and staff and to not use the Stonebridge Car and 
Pet Wash in an unauthorized manner. You also agree to read and obey all directions found on 
signs posted at the site and to use proper caution when conditions are slippery.  
 
The Stonebridge App is provided “as is” without any warranties of any kind, express or implied, 
including, but not limited to, implied warranties of merchantability or fitness for a particular 
purpose. 
 
Stonebridge is not responsible for cellular network connectivity failures and will not refund for 
services not provided because your device or the network failed to function correctly.  
 
Stonebridge is not liable for direct, indirect, consequential, special, incidental, or punitive 
damage or any loss of profit arising from or relating to your use or inability to use the App.  
 
Reward Points earned by using the App have no cash value and are not transferable. 



 
 
 


